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EMOTIONAL INTELLIGENCE 
View360 

 
Part of a Complete Suite of Validated 360°Feedback Products and Software 

It's not how smart you are, but how you are smart..... 

The validated Emotional Intelligence View 360 measures 17 critical competencies helping you to 
recognize, understand and manage your emotions and behavior effectively.  Emotional 
Intelligence View 360 is fully automated and web based with complete scoring bureau service.  

 Measures 17 Emotional Intelligence Competencies 
Based on the most widely accepted model of emotional intelligence 
Assesses self-awareness, social awareness, self-management, relationship 
management  
 

 Research Based 
Based on the most widely accepted model of emotional intelligence 
Established scale reliability and validity 
 

 Comprehensive Feedback Report 
Graphs comparing self and other ratings 
Customizable rater labels 
Competency and item level results 
Measure of rater range 
Most and least frequently observed behaviors 
Open-ended comments section 
Developmental action plan section 

 
 Administration and Scoring Bureau Options 

Internet administration 
Website to track and monitor participant/rater progress 
Printed reports or email (Adobe PDF format) 
Scoring bureau services available through Consultingtools.com 

 

 
Emotional Intelligence View 360 is a comprehensive tool for rigorous, in-depth report of 
strengths and developmental needs on critical social, interpersonal and communications 
competencies.  
 
Emotional Intelligence View 360 is ideal for use in executive coaching, senior 
management/executive development programs, supervisory and management training, and 
developmental programs for employees at all levels of the organization. 
 

PRODUCT SALES SHEET



 

Emotional Intelligence View 360 at a glance 

What is Emotional Intelligence? 

At the most basic level, Emotional Intelligence is the ability to recognize, understand and manage 
your emotions and behavior effectively.  The most widely accepted model of emotional intelligence 
(EI) has been influenced by several scientists and researchers.  Howard Gardner’s (1983) theory of 
multiple intelligence lists interpersonal and intrapersonal intelligence as unique and different from 
the mathematical/logical type recognized today as “IQ” or general intelligence. Peter Salovey and 
John Mayer first proposed their theory of EI in 1990 and Reuven Bar-On (1988) has placed EI in the 
context of health and well-being.  Daniel Goleman (1998) formulated EI in terms of a theory of 
organizational and job performance.   

What is the Association between Emotional Intelligence and Effectiveness? 

A growing research literature suggests that Emotional Intelligence may play a far more important 
role in career success and job performance than "general intelligence" or IQ.  Studies suggest that: 

 Highly conscientious employees who lack social and emotional intelligence perform more 
poorly than those high in both conscientiousness and emotional intelligence 

 On average, strengths in purely cognitive capacities are approximately 27 percent more 
frequent in high performers than in the average performers, whereas strengths in social 
and emotional competencies are 53 percent more frequent 

 The highest performing managers and leaders have significantly more "emotional 
competence" than other managers 

 Poor social and emotional intelligence are strong predictors of executive and management 
“derailment” and failure in one’s career 

Emotional Intelligence View 360 was developed by Kenneth M. Nowack, Ph.D. who is a licensed 
psychologist and researcher in the area of 360 degree feedback, emotional intelligence and 
occupational health.  Dr. Nowack is a member in Daniel Goleman's Consortium for Research on 
Emotional Intelligence in Organizations: http://www.eiconsortium.org/members/membership_consortium.htm 
 

 

• 70 Behavioral questions 
• 17 Competencies 
• Reliable/Validated Scales 
• Internet Administration 
• Bureau processing 
• Comprehensive summary 

feedback report with 
executive development 
plan 

Emotional Intelligence View 360 Competencies 

Self-Management 
• Self-Development 
• Adaptability/Stress Tolerance 
• Self-Control 
• Trustworthiness 
• Strategic Problem Solving 
• Drive for Results/Achievement 

Orientation 
 
Relationship Management 
• Building Strategic Relationships 
• Conflict Management 
• Leadership/Influence 
• Interpersonal 

Sensitivity/Empathy 
• Team/Interpersonal Support 
• Collaboration/Agreeableness 

Communication 
• Written Communication 
• Two-Way Feedback 
• Oral Communication 
• Oral Presentation 
• Active Listening 
 


